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Repairs Overview
Odoo 19 Enterprise Â· Repairs

The Repairs module manages repair orders for products returned by customers or internally repaired â€” tracking parts used, labour, and
generating invoices.

1 What Repairs does

Repairs

Repairs tracks the process of fixing a product: receiving the broken item, diagnosing it, ordering replacement parts, performing the repair, and
returning the product to the customer. Each repair order is linked to a customer record and can generate an invoice for parts and labour. It
connects with Inventory for parts consumption and Accounting for invoicing.


