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Field Service Overview

Odoo 19 Enterprise A- Field Service

Field Service manages on-site work orders a€” dispatching technicians, tracking job progress, logging parts used, and invoicing customers.

1 What Field Service does

Field Service

Field Service is for companies that send technicians or service staff to customer locations. Create work orders from Helpdesk tickets or
directly, assign to a field technician, schedule the visit, and track progress in real time on the mobile app. Technicians log time and parts used

on site. On completion, invoices are generated automatically from the logged work.



